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Executive Summary

Since June 2020, no fewer than 700 pro-democracy street protests took place across Thailand, though a
majority of them were held in Bangkok. 16 October 2020 marked the first crackdown on the pro-
democracy demonstrations as riot police fired a water cannon containing chemical irritants at protesters
consisting mostly of youth, despite a consistently peaceful nature of the protests. Amid police
clampdowns, narratives on social media, especially Twitter, abounded about the police use of force as it
was condemned by pro-democracy sympathisers as disproportionately violent, on the one hand, and
downplayed to the point of justification by the pro-government camp, on the other. In other words,
conflicting narratives were in circulation. The objectives of this study were thus twofold: to analyse
narrative patterns regarding pro-democracy protests from October 2020 to August 2021 on social media
and to develop an analytical model that can detect narrative trends and risk factors that might lead to
violence.

Our findings suggest that individual Twitter users mostly expressed their anger at police violence via their
tweets but did not contribute significantly to narratives conducive to the use of violence in offline spaces.
In contrast, media outlets on Twitter — whether intentional or not - played an important role in reproducing
and disseminating narratives that justified personal violence (direct violence) and/or promoted injustice or
inequality (structural violence) against the pro-democracy protesters and marginalized groups. Direct
violence was oftentimes justified by narratives that 1) diminished or concealed the suffering of victims of
violence, 2) misplaced blame for infliction of violence, and 3) distorted language to obscure the reality of
violence. Meanwhile, narratives that 1) concealed the suffering of marginalized persons, 2) rejected the
perspectives and contribution of minority groups, 3) delegitimized, dehumanized, criminalized, or
scapegoated minorities, 4) stoked nationalism or patriotism, and 5) promoted exclusive group or national
identity were used to perpetuate structural violence. Take for example the use of euphemistic language
“clear/reclaim/condense the space” to refer to the quelling of protesters by force. When live reporting the
protests, news accounts on Twitter tended to gloss over the effects of police violence on human subjects.
Instead, they emphasized the topographical features of the protest site after violence was inflicted as
demonstrated by the following headline “police fire many canisters of tear gas, clouds of smoke billowing”
which not only omits human targets of the shooting but also fails to mention possible consequences for
their health following exposure to tear gas. Additionally, news outlets were often seen repeating narratives
from the point of view of the authorities without taking into account the power differential between the
police/government and the protesters while passing over those held by the pro-democracy camp. Protests
were covered as mere events without elaborating on any rationale, motivation, or demand behind them
(what, when, where, how, but not why). In narrative terms, what is not reported is just as important as what
is reported since the missing voice is most likely the silenced one.

However, due to limited time and manpower available, the amount of analyzed data only sufficed for the
identification of narrative patterns that served to justify direct violence and promote structural violence;
the challenge of developing an analytical model able to detect risk factors that might lead to violence
offline lies in the highly context-dependent nature of narrative data. In other words, to determine what
function a narrative fulfils, it cannot be scrutinized ex situ without human analyzers. Further research is
therefore needed to test the validity of existing narrative data and develop a predictive model that could

better group social media data into different types of narratives.
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AIUTULTIISRTIazATUL T dlsaT e TN AN ssIRaE U nw e uduRn e slanme
107 1o’ AvuLIUBS (O'Connor, 2020) mé’fmLLﬂaaLﬁaf\i’wLLumJizme‘%'mLé'}ﬁﬂmwﬁé’swduﬁm%@ga
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8. sz lguitIvY

N153381389 “NTIATEnIUlUUEata1vesnu Tl TluuTunauTakgsenisidedlng
soulny” Tinguszasaiiodinseniliuuvessesaruudedinueaulauluusunaudanenienis
Wiadlng YameunaIAl 2563 - AWNAY 2564 LagiaLIAILUUNTIATIEkRlulwazTadeFsdly

nsiinAnuguLssudednueaulau InsaueyIdelaivuassdouisidensl

8.1 35n15AnNw

[y

lunsfnynideesellaueyideladonlyseilouisideenanin (Qualitative Research) Tu
¢ Y A

giJLL‘U‘UGUENm{’Smewuauuaéaﬁmm (Social Media Data Analysis) (Staff, et al., 2016) lagnisiiu

wuveyandediauesulauninueyidelavinnisdnitenlaeganuanyamingiay ingUssase
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Y93n15Anwndundn 1l olnveyauaiaziinsenvayanIukuInIINgauls avial (Narative
Framework) (Goffman, 1986) waza@3unan1sAnyikazytauan1835n15UI5818L8anssauun

(Descriptive Research)

8.2 ﬂ'nsl,ﬁuswifsmagaﬁaé'eﬂu (Social media data collection)
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¢ A o o

nmslasiznveyadediny ddunssdinisiuniusinveyadiuaumndielylunisiinsey

(% 1
[ Y]

Fedfulunsfnwiadsiiauey Iseifunumutoyaandodsaulngluiniosiie Sodal Listening 7
&11150n279 (Crawling) %@gﬁiuLﬂ%szjwé’mmaauiaﬁﬁamwaL{Jjﬁﬂ@? NUnsAMLATATe (Topic)
130 Ad1AgY (Keyword) ﬁﬁ?@ﬂﬂﬁ’i’]gﬂﬂﬁ{ﬂafl (Mention) w‘%amiﬁﬂﬁé’mﬁué (Engagement) 1A
uasualy \Junu (Loespradit, 2021) Lﬁai%igga;daﬁm%’umﬁmeﬁ{fm&aﬁaé’mm
EL“LJﬂ’]iﬁﬂH’]ﬂ%ﬂﬁlgﬁ’mumﬂiaUﬂﬁLﬁ‘Ui?iJ“JEJﬂ;IIa Ao ms;m'iajmm%’@LLéuqmqmiLﬁmlm
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Fuiliawanisasyuya AdARY
16 fa1AY 2563 #loul6man
21 panay 2563 #lou21man
29 panau 2563 #lau29man
8 NeAINIBYU 2563 #ilouswgAing
14 WaFRn1BY 2563 #iloul4ngaing
17 WeFRn1ey 2563 #ilou1TngAing
19 WeFRN1BY 2563 #ilou19ngAing
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28 UG 2564 #fl9u28nUN"
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Roulunisinuvaya ‘ N13YUYNTUN 10/8/21 N13YNYNTUN 20/8/21

AdAey #ilou108am #ilou20@am

52821281 10 - 11 &nau 2564 20 - 21 @A 2564

EUCI NI (10571, ¥83A51A19N, UIBVBY, VBBULYIA, UBILUY, LaLu, UamH, HN

UBY, LUELAD, AN, Netflix

Platform Twitter, YouTube, Facebook

a1 Mg, NMwSIngy

Lﬁ@lmauuaﬁmmmum WU #aU1089m ﬁmagaﬁwm 30,413 U9AINU LAY #31au20

(% o
Y

VOHAYNNUN 3,484 YaAIU

N
Zs
~
)
)}

ALY “mmzﬁwa;ﬂaLﬁamumaumﬁmiwmaga samaluil

1

- LLEJﬂ?T@ﬂ%’]ﬂJT\]’]ﬂﬁJﬁyJ%éi%ﬁLﬂju “diinunn” waz “Qﬁasuln” nunslaaten Fudansos
(Filter) Lﬁamﬁ’lﬁﬂﬁﬁy Town TV, news, online, thai, ch, post, one, the, daily, morning,
today, 917, eeulat, 944 srudiamzuesdiiingndinusngues laun matichon,
khaosod, mgronline, Kom, spring, mono, prachatai, nation, PPTV, amarin, tnn, udd,

kapook, mthai, sanook, 84u

- 1583819 Y (Sort) veauvesn sl ey dy lyvivlduasUnydn lydninviiniugen

Engagement

- lwaulnaylenald en 150 vepuwsnidiuen Engagement asvian

Y

1% '
IS o w

- lwaulndyledinen Wen 100 veAuwsnidean Engagement g4iign

8.3 1Avasilanlylun1s3dy
ALK ITEUINITTAUTELAMT 20T U IUE AU TURTINIITHUSTTUN ALATUAIUTULSS

L3 L3

N9ATILAE AU TULIATILATIAT 9V UNAINTTULAENUS nwInuduAnwveslanineaes 1o’ Aoy
a3 (O'Connor, 2020) dauUasiaduunUseiamsauan laslynisassaveya (Coding

scheme) wuasaaiiolunisive el

M5 4 AlloNI5a95a

siavaya AUNNY

1. Justify L'%"ENLﬁﬁ‘?‘iaiuwamwmauaiiﬂﬁuﬁﬂam@mmmamamw (MNUFULTINIATY)
1A %amma?‘immamﬁngﬁﬂmﬂﬁ%mm

1B %ammﬁag:aa;w?fmg awaummLﬁuwwé‘uaaﬁmgﬁtﬁuﬁﬂ;

1C szTammﬁImms:LLaﬂmaﬁauLLastﬁ;gﬁmsajﬂsma‘maﬁam

1D %aﬂawmﬁammauw%aﬂmTammL%UUammaaLw?jaﬂawuiuLLsa
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1E %amm?‘iﬂalniwwm?iamma;uu,imﬁLﬁuﬁ”mmmaamm;uLm

1F szTamm?‘iﬁmﬁaummLﬁaﬁﬂﬁwaﬂizmﬂuaamma;w,l,ia@ﬂaqmLﬂ%@iﬁ%’mw

2. Promote L%"aal,éﬁiéaLa%ummaqaﬁﬁmmsmmhﬂvﬂ%ﬁw (mmwum%ﬂmqagw)

2A szjyammﬁa;wqmmammaamwa“[,ﬁmiﬁﬁqagjmmmmhiwhLﬁsmLLazmmaqaﬁiiﬂuizﬁu
TAseasns

28 yonnuiivilnusananuegisssulusedulnsanagequinioludaiay

2C %amma?‘iﬁmLﬁaumm%u;?‘uaqmﬁwimszjum'Eﬂﬂiﬂaéywm%auiamﬂﬁﬁaiﬁlﬁmmmlﬁwhl;ﬁsm

2D %ammﬁﬂmﬁammLﬁummﬂuaamjmuﬁgﬂmé’ﬂiﬁlﬂuﬂmﬂuawaaé’qm

2E ‘JammﬂﬁmﬁqmmLLaz@ﬂéUms‘uamémumwau

2F YoANLTAANEUANINTOUSTTY aﬂ‘waummLﬁuuwémmﬂémumwau LLasﬂmiﬁﬂejuﬂu

evoudu “0nwgns” viounzsuul

2G yonNufiasvieiuuginmimnmvesnquAuTeseuniangula fnu

2H yonnuilvunssianidon

2l yonnufiaaaiusndnvaldufolussdunquuiessduri

2J YA A0A1IAI8UTY WM OUARIANAUUAUADAINUANANYANAY] LT DU

TAUUSTINUBZANULTD

3. Discourse IMNNTTU

4. Comment YDLAUBLUZLNULAL

TndufinUselanve a3 oualugugANUTULTIMITAINSISUN NUAINVOAY Lagduun

sonvdu 4 Yszaulng laun Loustify 98915058 081149519A Y0 US ST IMUNAIUTURTINTS

N1EAIN (ANMUTULTINATI) 2.Promote AxNATUNTBAANAUATUANLDYRTTTHLAZAN LI

ey (ANNULITalAT9a319)° 3. Discourse Agiansanufianismamnssuluveninuinand®

fAITN S 578/27345’5/@9775705705%75(7/8%/@ (Coding scheme)

1.Justify 2.Promote 3.Discourse ‘

{J’E]ﬂ’mﬂ = | - 4.Comment
Codel Keyword1 Code2 Keyword2 Keyword3

oo

2Tnetuiingd 1A - 1F asluwes Codel wastuiinArainvennuiidiudAynsesiusiandufinasliuves Keyword1
* Tnetudingwia 2A - 2J asluwes Code2 waztufindrainvennuifidudfynseiusianiuiinaslures Keyword2

“eetuiindrainvennuidvedrfynseiusiantufinaslures Keyword3
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8.4 N13AATITNVDYA
Mg “mi"‘;Lmﬂzﬁgmw‘uL‘%IENLé'maammqumﬂuu‘%wmm%’@LLJ@WNﬂmﬁaﬂm

soulny” TynszurunisitasIzsiLnuans (Thematic analysis) (Braun & Clarke, 2006) Tnainvun
wﬁwiumﬁmwﬁ%aya (unit of analysis) fie iemveaiauan Lﬁ@ﬁ’]lﬂﬁjﬂ’]ﬁLﬂi’]%ﬁEULLUU“UEN
Besannrusuussuudedinuooulan LaENsALNILUUN TR el uukaydadeidedlunis
Lﬁ@m’mquLmuu?%aé'ﬁﬁ:uaaulaﬁuugmmi@%maiﬁiysl,m%qqmmw il

Fufl 1 Anwuwin onans wazeuAdeiiisaveme q WiewauinsounsAne
ERREALPHENIER

& a < ¥ . [ ¥ v @ [ " -&’ ¥ B A
YUN 2 LﬂUi'JUi’JiJGUEJJ;IJaﬁ@ﬁ\‘IWN Wi@MﬂU"\]@ﬂizvr]ﬂU“U@i;IjaLUENG]'UGHZLILQE]‘Lll“U‘Vl

Al
VUi 3 TunauN1SAITIE (coding) kagN1TIATIEVVRYE
(1) vhenuauaeiureyakassufUsziiusasiuaulasenuiielylunis
inmnTeassiaveya
(2) Buassviaveyaluszessn 310 250 VaAULINTIlEan Engagement &9
.Qq'
6

(3) LTUMUAUAITENAN (main theme) WNUA1TETOT (subtheme) laBNT
fTUNTIWaELBYR TIAIMNUVETDULALANULANAIVBILARL TVA
(4) NMINUNIU theme 1nga139NATUINHBAABINUNTOUNITIHATIEN
IIRUATIALATUANTULSINATAE AN TULS AT ATIATI
Yun 4 hyadrddgnlaandun 3 ndulunses (Filten) Augnvayanvuatiieaiu
LAEILATIZVUNUENT (thematic analysis) SauafigIvesiuAddguuniiavulumnnsuianLe
& o = A o 4' a o ! o
Yuh 5 agunans@ny et nauesukuunsdeasninlugauldesninu s

SININAUVDLAUDLUENIIYINTHAZVBLEUDLUENIULEUNY

9. HANISAN®

INMTATINTBUAT (namrative) ANNAATUAIEIAYTDIIANITUYNULLAAEATINBY lUNTOU

'
[

N13ANYINUI Foaa1ny Ly Twitter ludnaglunguisotarNatasumnIoas1anuyeusIsy
TAWAANUTULTINNATIUAEN BN Y3BNSTUNBNYINIIANUTULTITEAUYARALAT AL TULTUT
lassasnemudenuvesians 119l 1Sauarvnylyau Twitter Rawasuin (#) Usedwmnnisa
guyuwmazaswiniiuAvseusslondus Muanio1sualnIsnoanIunIsaen Iz Vs TunsonI Y

o o ! K o P a - ' e{' a Y >
JULINSEnsvimeUseau orsualnssitumdeudsuamanisdosdunsuiivedinfnwiuiue,

UUFIUMIANg i Raasual (affect theory) FadunwiAnfinereiueduiausingnsam1dnunI
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) o & ‘Ao « ’ 4 ) - ! Y Yo a ¢ A oA
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' = ' A a A oA, ' > ¢ ¢
ALV ANNNEY TINNTTUNTBLTOUANT “aumnauna” Usiannisiyesua nsuseene
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! = a < ¢ A W oA ! a P vt
4) ap3lsif Ussiauensun (M3elaansua) Naswanenisiadeulmmianislleslusylureuivnves
au & & Ya o = ' N a 2 & ' o ¥ ¥ ! =
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[
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IINNIANY AL AATIENVBYANITINENUVIAMANITUYNYLVBIEDINAY LU ULNan o T Fe InIBE
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' A oA a a ¥ v ¥ ¥ Ao v ' dy v
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< ' A [ ¥ [ a '
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' ¥ gy ' o« Y g . o ' ¥ e
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555U ILNAMUTULTIVNIEAN (AIUTULTY) LazlTodaINauasuANogRTITURATANLILIN

Wew (AuguLsaTalaseasa) daneluil

9.1 Faafi9AUYOUSTINTNUNAMAUTULTININIBATH (AIUTULTINIINTI)
MnnseuMaivTeyawnnsaandakewnanadednesevlva luraadfouganey
2563 auile AemAN 2564 §1uau 14 Addey Aeladeularesianis q vamanedaiseuas
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w‘%aﬂmﬁqmmL%Ummmmﬁammqmm (1D) 97U 10,732 Gz]jamm ﬁmﬁu;aaaz 1.59 2) L‘%IEN
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1.60 uay 3) adountwiiiovlunansenuvasnusuusigaauaieludaiau (1F) S1uau 8,765
voAu Anwdusesay 1.29 Mswandeanoluil
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wlynaly douavy wlanaly douavy

1D Léaﬂtéﬂﬁﬁﬁﬂauﬂga‘aﬂﬂ’ﬁﬂ?ﬂuL?]UU’JG]?JBQLW#QWJ']SJEULWQ

Sulle 671 102 6.74 13.23
ganediou 559 31 5.61 4.02
@AM 6009 204 60.33 26.46
A3z 383 199 3.84 2581
Dawnatim 2339 235 23.48 30.48
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1E L'%f'aqLa"n'?'iné’rﬂwvm?iamw?mm'hLﬁué’ummmmwwuﬂ

KANHYaNeY 504 40 5.00 5.17
19175 3758 10 37.31 1.29
4719 1197 106 11.88 1371
nane 1847 104 18.34 13.45
a1 1297 62 12.88 8.02
ausqdl 1469 451 14.58 58.34
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1F Bouaiiadeumenielunansznuresanuuusspaquesaludaau

nsEAURLT 383 199 4.93 19.98
Uy 4321 429 55.62 43.07
Baunaniien 2339 235 30.11 23.59
nesAYAZAN 406 13 5.23 131
RANY 125 62 161 6.22
AeR 195 58 251 5.82
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3. FauanidudsuANeyAsTIukaralumLiisy (AUTULTATLATIET)

g $1uruveany (AS9) Andusosas
) wlavialy Founay wlavialy Founany

2DEF Datiarundutinvasnguauiignudnlndureveuvesdenu

Fogu 310 107 1.89 13.08
bIYU 4,137 249 25.27 30.44
DALY 207 7 1.26 0.86
A519A01UNT0) 1,240 14 757 1.71
Juny 3,911 206 23.89 25.18
amedley 559 31 3.41 3.79
GERNIARERENPEY 6,009 204 36.70 24.94
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2HI Bpuailuunszuaupdeunazauasusnansandanes

Usgine 29,101 185 70.01 34.97
an iy 5,969 158 14.36 29.87
GEVAE 696 104 1.67 19.66
Untas 5,802 82 13.96 15.50
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